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Codebase Technologies (CBT) is a Global Open API Banking solutions provider 

that enables banks and financial institutions (both Conventional and Islamic) 

as well as the emerging FinTech ecosystem to Demystify Digital Financial 

Services. We help organizations create and deliver Innovative and Intuitive 

experiences across customer lifecycle. 

C
o
p
y
ri

g
h
t 

©
 C

o
d
e
b
a
se

 T
e
c
h
n
o
lo

g
ie

s

With presence and customers across 4 continents, Codebase Technologies with 

its award-winning suite of products, including the innovative Digibanc™, a 

comprehensive one-stop ‘Bank in box’, helps its customers unlock the true 

potential of the next generation of the digital financial eco-system. 
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Recent Awards and Recognitions:
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About Codebase Technologies



Supercharging Digital Banking
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Developing and launching Jordan and Iraq’s first fully-digital bank 

for retail and SME clients to bridge the financial inclusion gap for 

over 40 million unbanked citizens between the two nations.

1st Regional Digital-Only Bank in 
Jordan and Iraq
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Launched Bahrain’s 1st completely digital banking arm of Kuwait 

Finance House to address the growing demand for digital banking 

products and a shift towards customer driven financial solutions.
Bahrain’s 1st Digital Bank
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Pakistan’s first bank to offer a complete array of digital financial 

services including instant digital customer onboarding and account 

opening for Overseas Pakistanis. 

Pakistan's 1st Instant Digital 

Roshan Proposition

Built and launched the GCC’s first completely virtual and digital 

bank to address the need for digital products across the BFSI 

frontier and benchmark using the best in breed technology and 

practices.

GCC’s 1st Completely Digital 

Bank



Some Statistics
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02 Why Digital

Baby Boomers – Born between 1946 and 1964 (57-75 years old) : Boomers prefer to go 
into a branch to perform transactions. This generational cohort still prefers to use cash, especially for purchases 
under $5.

Generation X (Gen X) – Born between 1965 and 1980 (41-56 years old): Since they are 
digitally savvy, Gen X will do some research and financial management online, but still prefer to do transactions in 
person. They believe banking is a person-to-person business and demonstrate brand loyalty.

Generation Y (Gen Y) – (Millennials)  Born between 1981 and 1996 (25-40 

years old) have less brand loyalty than previous generations. They prefer to shop product and features first, 
and have little patience for inefficient or poor service. Because of this, Millennials place their trust in brands with 
superior product history such as Apple and Google. They seek digital tools to help manage their debt and see 
their banks as transactional as opposed to relational.

Generation Z (Gen Z) – Born between 1997 and 2015 (6-24 years old) This generation 
has seen the struggle of Millennials and has adopted a more fiscally conservative approach. They want to avoid debt 
and appreciate accounts or services that aid in that endeavour. Debit cards top their priority list, followed by mobile 
banking.

~65% of the 

Population 

in Africa
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02 Why Digital – Africa Factbook

Maturing Techies Gen Y = 25-40 

Aging yet Agile Gen X = 41-56 

Mobile first Gen Z = *(1)6-24

53.9%

https://www.populationpyramid.net/africa/2020/

• Gen X – Africa’s “Convenience” Population

• Gen Y – Millenials “Maturing Techies”

• Gen Z – Start me at C-Level – “I got this”
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02 Why Digital – Africa Factbook

Gen Y = 25-40 

Gen Z = 6-24

65.1%

https://www.populationpyramid.net/africa/2020/
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02 Why Digital
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02 Why Digital
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02 Why Digital



The Digibanc™
Digital Now Experience
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Digital Transformation
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The impact and concept of digitization is not new, the digital 

economy is entering a new age that presents extraordinary tests 

for all Financial institutions. Digital tools are taking over the 

business environments and industries, inciting a significant change 

in the way we work, communicate and sell.

Our solutions give an innovative rise to new opportunities for 

enterprises looking to disrupt the existing norms and act as a 

catalyst to deliver practical and successful digital 

transformation agendas.

Systems of Intelligence

Engage your

Customer

Empower your

Employee

Optimise your

Operations

Transform your

Products
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Financial Institutions biggest Challenge over the last year – YoY Customer Acquisition rate

Problem Solved
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Digibanc™ Instant Onboarding
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Digibanc™ Instant Lending – Apply for a Loan
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Financial Institutions “Customers” Challenge over the last year – Customers need assistance

Problem Solved
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03

Digibanc™ Instant Lending – Pre-Approved



Disclaimer

Restriction on Disclosure and Use of Data – This document contains confidential or proprietary 

information of Codebase Technologies and/or its affiliates and partners, therefore, the 

recipient shall not disclose, use, or duplicate this document, in whole or in part, for any purpose 

other than recipient's consideration of this information. 

The Digibanc name, logo and “Demystifying Digital Financial Services” are trademarks of 

Codebase Technologies.

© 2020 Codebase Technologies - All Rights Reserved.

www.codebtech.com codebase-technologies-cbt codebasetechnologies @codebase.technologies

Connect with us
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Paul Nilsen

Commercial Director

paul@codebtech.com

http://www.codebtech.com
https://www.linkedin.com/company/codebase-technologies-cbt
https://www.facebook.com/codebasetechnologies/
https://www.instagram.com/codebase.technologies/

